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9deKTHBHBIX clocoboB yipaBieHua. PemieHue mpoOsembI Accepted 25 Nov 2023 
KauyecTBa BHepeHua WHppoBble TexHOOrHH TpeOdyer 
KOMIMIeKCHOrO TOAXOWa yupaBleHHa OObeEKTAaMH HaJIOrOBbIxX Kirovesvie cno6a: HANOCO6AA 
CTpPyKTyp, a Take MaKCMMAaJIBHOYO BBINOJIHeHHe NpHHIMIIb! 4 cucmema, yudpoeaa mexnonoeus, 
ObazamelbHble nNiamexcu, oOmYeMobI 
ipaBw ycllyr OT Haj30PHbIX OpraHOB HU cCyOBeKTOB 
P HAOZONMAMEIbUUKOB, 
IIpeAIPHHUMaTesIbCTBO. MaTpHBaeTCA OHH H3 HOBBIX HU 
peaup aTeuIbcTBO. PaccMaTpuBaeTca OF 3 HO unmepaxmuenaa yeryea, 
HecTaHapTHbIxX TOAXO0B, K peleHHIO aKTYaJIbHOr yugposusayua, unqbopmayuonnaa 
TIpOOsIEMBI OuecHKa KauecTBa BHC peHuA I{H@pOBBIX mexHOO2UuA, 9KCnepmHolu memoo, 
TeXHOJIOMMUM B HAIOTOBOM CHCTeMe, CBA3AaHHOM C SKCIepTHOH aKCNepmHbie O/IbHblIEe ~— OYEHKU, 
oleHkoH. B pe3yibTaTe co3qaeTca yHOOCTBa HM Npo3padHOcTh ONPOC IKCNEPMOG. 


O IpeOcTaBIAeMBIX OTYeTAaX HaJIOTOMMATebUMKOB, IyTeM 
IipeqocTaBieHuA WHpOKOTO cClieKTpa COBPeMeCHHBIX HU 
KOMQ@OPTHBIX MHTepaKTHBHbIX TOCYapCTBCHHBIX  yCJIYT. 
Hossm WOAXO, ABJIAeCTCH aAKTYyaIbHOM WU BaxKHOM WIA 
COBepIICHCTBOBaHHA CHCTeMbI yiipaBIeHHA HasIOrOBbIMH 
TOCTyIIeHHAMH = B OrowKeT HW Apyrux oOOs3aTeIbHbIX 
miatexke, a TakwKe Id co3qaHua pbiIHOUHOTO 
9KOHOMHYCCKOFO MeXaHH3Ma OLCHKH KayeCcTBa OKa3bIBaeMBIX 
WHTepakTHBHBIX  yCilyr opraHaMH  rocyapcTBeHHOH 
HaJIOroBoit cuctembI PeciryOnmke Y30eKucTaH. 
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BBejenne 

CoBpeMeHHBbIe IMpoBble TEXHOJIOPMH OKa3bIBalOT BJINAHHEe Ha BCe OTPaCIM IKOHOMUKH UH ABJIAIOTCA 
yBuraTeyIeM MaciuTaOHOH TpaHcdopmMalHH MupoBoro§ xo3siictBa. IIpomecc osddexruBHoro u 
Ka4eCTBCHHOrO yipaBJICHHA IKOHOMHKOK JOOOK CTpaHbl CBA3aH C BO3eHCTBHeM rocyapcTBa HW YacTHOH 
CIPyKTypbI Ha pa3yIM4Hble ciepbl 9KOHOMHYECKON X%KH3HH OOUIecTBa. CoBMecTHad padboTa rocyyapcTB u 
M@KTYHAapOAHbIX OpraHv3alyHi B OOMAaCTH COBEPLICHCTBOBaHHA HaOrooOOKeHHA BeeTCA He MepBbIii 
JICCATOK JIeT, HO COBPeMeHHad WH@poBad TeXHOJIOrMA ycuJIMIa HEOOXOAMMOCTb MexrocysapcTBeHHOH 
KoopaMHaunn. MakcvuMasibHad aBTOMAaTH3al[HA TIPOWeccoB, CBA3AHHBbIX C HasIOrOOO02%KeHHeM, CTayia He 
TOJIbKO Hacyl{HOM MOTpeOHOCTHIO, HO HM HeOOXOAHMBIM yCJIOBHeM YCIIelwHOM pearM3alHu HasOroBoli 
pedopmpt Y30exucTaHa. CuileqoBaTesIbHO, OJHHM H3 OCHOBHBIX HMHCTPYMeCHTOB HW TpPHOpHTeTHbIxX 
HallpaBIeHHi TOCyapcTBeHHOrO peryIMpOBaHHA SKOHOMHKH ABJIACTCA BHEPeHHe COBPeCMeHHBIX 
uMpoBbix TexHOJOrMH B HayoroBylo ciyxKOy. TocygapcrBenHaa HamoroBpax wHcueKuua (IHU) 
Y30exuctana co3qaHa B 1991 rony 21 Mapta Ne-224. PykoBoZcTBO HasIOrOBbIX OpraHOB OHH W3 MepBbIX 
OCO3HaIH HeEOOXOAMMOCTL BHeEPeHHA COBPeMCHHBIX WMpoOBIX TeXHOJIO“MH B HasIOTOBy!1o cilyKOy. B 
HacTosMlee BpeMA HasloroBad cryxKOa pachoNararoT pasBHTOM ABTOMATH3HPOBaHHOM CHCTeMOi, BKIOUAA 
KaK PerHOHaJIbHbIe HM TaK MeCTHBIC YpOBHH yIIpaBIeHHA, 4YTO MO3BONAeT 9P@eKTHBHO OOpadaTHIBaTb 
TIOCTOAHHO BO3pacTalolMMii oObem UHdopmaunu. IIpeyctapsenve Hasoropoli u OyxraTepcKoi 
OTYCTHOCTH B IJICKTPOHHOM BH e MOBbIMaeT 9PPeKTHBHOCTb paOOTHI COTPYAHHKOB HasIOrOBbIX OpraHOB 
WH w30aBIIdeT OpraHu3alMH OT OMOJHHTeIbHBIX HeyyoOcTB. ABTOMaTH3HpOBaHHad HasloroBas 
HHOpMalwOHHad CHcTeMa — 9TO SKOHOMMYeCKad HHPOpMalMOHHaA CUCTeMa B HasIOTOBOH ciry%«KOe, 
KOTOpad OlpeesAMeTCA KaK COBOKYIHOCTb TCXHHYCCKHX, OPraHH3alMOHHBIX HW MpOrpaMMHBIX cpeJcTB, 
HCHOUb3YeMBIX Id aABTOMATH3allMH poleccoB oOOpaOoTKH y4eTHOH, KOHTPObHOM UH OTUeTHO! 
HHdopMauwH B  HasiOroBbIX  cuyKOaX pa3IM4HOrO §=©6ypoBHa. KaOuner Munnctpos 
Y30eKHCTaH TIPHHA MOcTaHoBseHue OT 5.06.2020 r. Ne 359 «O fonosHMTesIbHEIX Mepax TIO LIMpoKoMy 
BHeJPeHHIO B HaJIOrOBOe aJMMHUCTpHpoBaHve COBPeMeCHHBIX MH(POpMall[MOHHO-KOMMYHUKallHOHHBIX 
TexHomorui». JJoKyMeHTOM yTBepxKyeHa CtTpatTerua pa3BuTHA MHPOpMal|MOHHO-KOMMYHUKal{HOHHBIX 
TexHoorHu LocylapcTrBeHHOro HaJIOrOBOrO KOMHUTeTAa, a TaKXKe KOMIUICKC Mep 10 ee peasM3ayuu. B 
Crpaternu ompeyenenbr cyleqyioumMe 3aya4H: MOepHH3alwa WeHTpa oOOpadoTKH jaHHbIX HU 
TeJICKOMMYHHMKAaWMOHHBIX TPHIOKeHHU, UpwHoOpetrenHue cepBepoB uM TporpaMMHoro oOecrie4eHuA, 
TlepeBoy, KOMIIeKca HHPOPMallMOHHBIX CHCTeEM Ha eMHYyt!O WIaTPOpMy, MOBbILeHHe Ka4vecTBa OKa3aHHA 
QICKTPOHHBIX TOCYapCTBeCHHBIX yCJLyr, OlepaTHBHOM OOpadoTKH OombuIHMX ZaHHErx. Ha peamn3atu1o 
lpoekta Oy{yT HalipaBJIeCHb! JOMOJHUTeIbHbIC MOCTYMICHHA 3 CpeACTB rocyapcTBeHHOrO OrozKeTAa 0 
20 TpWJUIMOHOB CyMoB. BHeypeHve HOBBIX Mep MO3BOJIMT CO3JaTb CAMHYy!O TWiaTPopMy ia HATerpalnu 
3JIEKTPOHHBIX YCIIYF H CHCTeEM, CYLLJCCTBCHHO CHH3UTb 3alpyKCHHOCTb CeEpBepOB, YMCHbILMTb Harpy3Ky Ha 
6a3y OOJbIIHX JaHHbIX, TMOBbICHTb CKOPOCTb KOpmopaTHBHOl ceTu. B pe3ysbTaTe om*KHaeTcA 
yecaTuKpaTHoe yBelM4eHHe cKOpocTH oOpadoTKH 4H aHayiw3a aHHbIxX U obecriedeHHe 
KOH@UACHUMAIbHOCTH HHPOpMaluH Oa3bl JAaHHBIX, a TakWoKe Ke OOBEM HHPOPMALMOHHON HaOroBoH Oa3bl 

moBbicutca Wo | MeraGaiita. 
B kayectBe OHO U3 OCHOBHBIX NOCTAaBJICHHbIX 3ayja4u Crpateruu — BHey{peHve TexXHOJIOrMi 
Business Intelligence u Big Data. Wx BHegpenue no3BOIMT CHH3HTb ypoBeHb "TeHeBoro OOopoTa" u 
CO31aCT YCIIOBHA JIA H3YACHHA KOHBIOHKTYPbI PbIHKa, PACIUMPUTb CHCTeMBI OOPaOOTKH OObIINX JaHHBIX 
W aHasiu3a, CPOPMHPOBAaHHEIX MOCpeACTBOM WeHTpasIM30BaHHBbIX CHCTeM, aHasIH3a PbIHOUHBIX eH TOBapOB 
H yclyr, COKpaTUTb TpyO3aTpaTl — oOpadoTKoli H aHaIH30M JaHHbIX, paclUuMpUTCA BO3MO%KHOCTh 3alHTbI 
OT BHCWIHUX yrpo3, a TakxKe Oe30NacHOro MH HajlexKHOTO xpaHeHHA WaHHbIx. B cBoro OYyepeyb co3yaHne 
cuctem Case Management u Case Asesment System act BO3MOxKHOCTB ocyqapcTBeHHOMy HaJIOrOBOMy 
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KOMUTeTy B ABTOMATHYeCCKOM (OpMaTe IIPOBOAUTb ayqHT HM MOHMTOPHHT HHPoOpMalHU Oa3bI AaHHBIX B 
pexKuMe peasIbHoro BpemMeHn. TakuM oOpa30M, IIpolecc TepeBo ya HHMPOpMallMOHHBIX CHCTeM HasIOrOBbIX 
opraHos Ha TOJHbIM KOMIMIeKC e{MHO Wy1aTPOpMBI: 

-ONTHMV3HpyeT CHCTeMBI BBOJa JaHHBIX, COopa, aHasH3a; 

-IIPeOTBpaTHT Harpy3ky Ha Oa3bl JaHHBIX; 

-oOJer4uT Mpolecc cqaq HaslOromlaTesIbUWKaMU OTYeCTHOCTH; 

-CO31aCT COBEPLICHHO HOBYIO CHCTeMYy HaJIOrOBOrO aMHHUCTpHpoBaHHA HW KOHTPOWIA; 

-IIPHMeHeHHA IIPeCBCHTHBHBIX Mep M10 M1peyipex* TCHHIO KOPPYMLWHOHHBIX HOTOKOB. 

IloctaHoBileHveM TakxKe IIpeqycMOTpeHO yBeIM4eHHe KOM4YeCTBa CHCTeM HH(oOpMal{MoHHoro 
oOMeHa OpraHoB HasloroBol CILyKOBI C APyrMMV MHHUCTepcTBaMH WH BEXOMCTBaMH. ITH Mepbl TOcIyKaT 
paciiuiMpeHuto HalOroBol Oa3bI 3a CYeT CKOPOCTH TOyYeHHA, KayecTBa aHaIH3a OONbUIOTO OObemMa 
HHopMalnun, Nosyyaemoli HaIOrOBbIMM OpraHaMM OT HaJIOFOMMaTeMbUIMKOB B 9JICKTPOHHOM Bie. 
IIpuMeHeHve COBpeMeHHBIX IM@poBbIX TEXHOJIO“HM HW KOMIIbIOTePHBbIX IIporpaMM MO3BOJIAeT OOMeErHHTb 
paOoTy Nomb30BaTeseH, Tak KaK MX TIPHMeHeHHe CHWKaeT TpyOEMKOCTb TO OlepallMaM MexKy 
HajlOrOMMaTeIbIJHKOM WM HasloroBpolh cryxOoH. Uudposu3anua HanoroBporo afMHHMCTpHpoBaHHaA U 
HaJIOrOBOM CHCTEMBI B LeJIOM MO3BOJIMT H€ TOJIbKO BbIBCCTH 9KOHOMHKY Ha HOBbIM ypOBeHb, HO H CelaTb 
Oomee dPeCKTHBHBIM MOHUTOPHHT HasloroBoli Harpy3KH XO3AMCTBYIOLWIMX CyObeKTOB Ha COBPeCMeCHHOM 
9Tamle pa3BHTHA. 

Ilenb faHHoli paOoTbI AByIAeTCA PaccMOTpeTb BOTIpocbl 9*dekTHBHOrO HM Ka4decTBeHHOrO 
BHeApeHua Wu@poBoli TexHOOrHu B HasIOOBbIX TOCyapCTBeHHbIX CHcTeMax, OOpadoTKa MaHHbIx 
CllelWasIM3HpOBaHHbIMH IpOrpaMMHBbIMH IIpOAyKTaMH, CBOeBpeMeHHOrO MOJyIeHHA OOBeCKTHBHOL 
HHMOpMalHu O HaIOrOBbIX MOCTYIMICHHAX, IyTeM IIpeAOcTaBIeEHHA WIMpOKOTO CiieKTpa COBPeMeHHBIX H 
KOMQ@OPTHBIX WHTepaKTHBHBIX YTOCyapCTBeCHHBIX yCJIyYrT, a TakwKe OMNTHMM3allMH lpHHAMaeMbIx 
ylipaBJIeH4eCKHX PeleHH, HCMOJb3yA MOITAMHO MeTOJ{a SKCIEPTHBIX OLCHOK. 3afaya UccIeqOBaHHA — 
TpOanaH3HpOBaTb OMIT CTpaH MO MpHMeHeHHIO WHpoBbIx TeXHOJIOrH B Cepe HaorooOs0xXeHHA, 
BBIJeIMTb HawOosee yadHble MpHMepbl WM@poBv3alluH MW OWCHHTb BO3MO%KHOCTb IIpHMeHeHHA 
3apyOexKHOFO OMbITa HaIOrOBbIMH OpraHaMu Y30eKuCcTaHa. 

Hosu3Ha WCCIeOBAHHA 3aKJIHOUACTCA B MIpeIOX%KeCHHH ABTOPOM HOBBIX aCIICKTOB yIpoOlleHHA 
HaJIOrOBOH CHCTeMbI, BBeCHHA HOBbIX MHCTPyMeCHTOB HaJIOrOBOrO KOHTPOJIA MH pacluMpeHua Kpyra 
3aeKTHBHBIX ylipaBIeHYeCKHX pelleHHii Ha OCHOBe MeTOJa 9KCIICPTHbIX OICHOK B YCIIOBHAX 
Wu@poBuzaluA IKOHOMUKH. B HacTosLee BpeMA MHOTMe CyOBEKTHI HAJIOFOMMATeMbIMKOB BbIPArKaloT 
%KeaHHe HMeCTb BO3MO%KHOCTb OOWAaTbCA C PYKOBOJCTBOM PerMOHaJIbHOM HayOroBoii CHCTeMbI HU 
HMHTepaKTHBHBIX rOCyapCTBeHHBIX YCILYT B PexKUMe peasIbHOrO BPeCMeHH. ITO 2%KeTIaHHe OOyCIIOBICHO TeM, 
YTO JOM HeOBOJIBHBI KaK MCHeJPKepbl HW PYKOBOAMTEIM HAIOrOBbIX TOCYLapCTBeCHHBIX OpraHOB Kak 
OTHOCATCA K CBOHM TIOBCeXHeBHEIM OOs3aHHOCTAM. UTOOI 3all[HTHTb CBOH TpaBa B HasloroBol cdepe, 
HYKHO IIpaBHJIbHO COCTAaBUTb IIpeTeH3H10 HM ObITb O3HAKOMJICHHBIM CO MHOFHMH 3aKOHAaMH, lIpaBiiaMu UH 
FOpHAW4YeCKHMH = OKYMeHTaMH B OOaCTH HOPMATHBHO-IpaBoBoli Oa3bI 0 HasIOrOBOMy 
3akoHOyatesbcTBy. IloHuMaHHaA BCei OropoKpaTHyecKOli CHCTeMbI CaMOCTOATeJIbHOrO pellieHHe 
IIpOOJeMbI JIA PAXOBLIX CYOBCKTOB HaJIOFOMMATeNbUIMKOB PeCcityOMKH ABJIACTCA CJIOXKHEIM HU B 
HeKOTOPBIX cyry4adx Oe3 pe3yIbTAaTHBHBIMH. IlostToMy BHe,peHve COBPeMeCHHBIX WMpoBLIX TEXHOJOTHH 
MO3BOJIMT CO3aTb KaYeCTBCHHO HOBYIO CHCTeMYy yIIpaBJICHHA MCCTHBIM HCIIOJIHUTeIbHbIM OpraHaMu 
HaJIOTOBbIX CJIWKO, a TakKxKe CHCTeMy perIaMeHTHPOBaHHOTO B3aHMOJelCTBHA C MCTIOJIHHTe/IbBHBIMU 
opraHaMu TocylapcTBeHHON ByIacTH. CoBpeMeHHbIe WHpoBble TeXHOJOrHH OJDKHbI OOecne4uHBAaTb 
MOHHTOPHHT COCTOAHHA OObBCKTOB HU CyOBeCKTOB HaJIOrOBbIX CTPYKTyp, WHKeHepHbIe U 
KOMMYHHKalHOHHbIe = ceTeli, KOHTpOJIb 3a Ha4HCJICHHbIM HaJIOrOBbIM I1JlaTeKAaM, a Take 
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HHPOpMalwoOHHy!O MOWepxKKy Mpowecca MpwHATHA yiipaBleH4ecKHx pelleHuli. CyeqoBaTebHO, 
IIIaHOMepHoOe UCTOb30BaHHe COBPeCMCHHBIX IM@poBbix TexHoOOrMii MpuHBeyeT K Ka4YeCTBCHHbIM 
W3MCHCHHAM B XKH3HH HasIOrOMIaTebUHKOB, a TakKe MO3BOJIMT Ha MepBOM 9Talle CyelaTb JOCTyMHOL 
HHOpMallH10 O COCTOAHHHU YCIIYT B pexKUMe peasIbHOrO BpeMeHH. CoBpeMeHHbIe WHpoBble TeEXHOJIOTMH 
B HaJIOrOBOH CHCTeMe COJepxKaT B CBOEM COCTaBe ABTOMATH3HpOBaHHble padoune MecTa a[MMHUCTpaTOpoB 
OdUCHBIX CHCTeM HM CiIyKObI HHPOpMalMOHHOM Oe30NacHOCTH, KOTOpbIe CBA3aHHbI MexKy coool 
KOMMYHHKalHOHHBIM OOOpyOBaHHeM, C LesIbIO CO3aHHA e{MHOM r100abHOM HHPOpMaLlMOHHOL cpesBl. 
OHako, 9PeKTHBHOe H KaveCTBeHHOe PYHKUMOHUPOBaHHe HasIOTOBOM CHCTeMbI BO3MO2XKHO TOJIBKO IPH 
ycIOBHM UCIIOIb30BaHHA TepeOBbIX MeTOJOB porpaMM, Oa3HpyrOluMxcd Ha COBPeMeHHBICe 
KOMIIbIoTepHble TexHouOrMu EVDO, 4G LTE. 

Hactosmee Bpema B TocyfapcTBeHHyto HasloroByto ciryxKOy Y30eKHcTaH co3aHbI BeO caliT 
solig.uz H MHTepakTHBHbIM Noptal my.solig.uz WpeyqHasHayeHHble JJId aBTOMATH3al[MH BCeX ypOBHel 
HaJIOrOBOHM CHCTeMBI 110 OOecIIedeHHO COopa HaOroB U pyre OOs3aTeJIbHble TW1aTexKU OrONKeT, a TakoKe 
IIpOBeqeHHe KOMIIJIeKCHOrO OMepaTHBHOTO aHasIv3a paCueTHbIX JaHHbIX TO HaworoobsoxeHnt0.[2-4]. 
BaxHoi 3afa4ueii BHeApeHuaA COBpeMeHHOM WuppoBoli TexHoulorMH B padoTax HasIOroBOH ciry2%KOe 
ABJIACTCA HE TOIBKO OOpadoTkKa HM XpaHeHve HH(POpMaLMH 0 HAYHCIICHHIO UH yilaTe pa3sIM4HbIX HaJIOTOB, 
a Take BBeJeHHe Tpo3payHoi HOPMaTHBHO-lpaBoBo Oa3bl MO HaNOrOBOMy 3aKOHOJaTeJIBCTBY, 
(bopMupoBaHne onepaTHBHOM OTUeTHOCTH M0 HaIOrOBbIM OpraHaM, aBTOMATH3MpoOBaHHOro HHTepdeiica c 
OaHKaMH, TaMOX%KeCHHbIMM OpraHaMu UM ApyruMu TocyapCTBeHHbIMH CTPyKTypaMU Ha OCHOBE LesIeBOro 
IIporpaMMHOroO KOMIUIeKca «3JICKTPOHHOe TpaBuTeIbcTBO». Jd KayecTBeHHOTO OOcIyKHBAaHHA 
HaJIOrOMIaTeIbIIMKOB, Ha BeO-caiiTax pa3MeleH M TOCTOAHHO OOHOBJIAeTCA CTPyYKTyPHpOBaHHBIit 
ClIpaBOYHHK HaJIOrOBbIX JIbTOT JIA FOpHAMYeCKHX HU (u3H4eCKHX JIM, C BO3MO%KHOCTbIO MOUCKAa 10 
pa3sIM4Hble WapaMeTpBhl, a TakoKe pa3spad0oTaHBbl UH YCIIeLIHO HCHOJb3yeTCA CBbILe 20-BU OB COBPEMCHHBIX 
rocyapCTBeHHbIX MHTepakTHBHBIX yculyr. Ha ocHOBe CITyTHHKOBOM CBA3H BHe{peHa cucTeMa Tepeqa4qH 
HHPopMalwH MexKZyY BCeMH cyObeKTaMH HaJIOrOBbIX MoOZpasqesenui Y30exuctan. PerymapHoe 
yBemm4eHHe OObeMa HasloroBoi HMHdopMalHu cimocoOcTBOBaIO BHefpeHve KOpnopaTHBHOl ceTH 
Tlepeyqauu aHHbIx Ha Oa3e ONTOBOJOKOHHOTO KaHalla BRAS. B pe3ymbtaTe 4ero, CKopocTb Mepezaqn 
TaHHBIX BO3pocsIO 35 pa3, oOecleynBad YCTOMYUBYIO paOOTYy CyIIeCTBYIOMIMX MpOrpaMMHBIX IIpOYKTOB, 
BKO4ad KOPMOpaTHBHbI BeO-MopTasl MH MHTepakTHBHBIe ycuyru. Ha cerogqHaWHHl WeHb peciyOmMKe 
ugeT mosTamHoe Wudppospu3zaluaA Bcex HalipaBeHHii eaTebHOCTH TOCyapCTBeHHbIX HaJIOrOBbIxX 
CIpyKTyp, a TakxKe HayMCIeHHA HM y4eTa cOopa HaloroB MU Apyrve OOA3aTeIbHbIe WaTexKH O10JKeT B 
pexKuMe peabHoro BpemeHH. [InaHoMepHoe BHeypeHve Web-noptasbi my.solig.uz, OTKPbITbIX JaHHBbIX 
(data.gov.uz), Hal[MOHasIbHad MOMCKOBad CHCTeMa WWW.UZ, HHMPOpMalMOHHO-paBoBoHw MopTa norma.uz 
HW HOPMaTHBHO-lpaBOBbIX aKTOB (lex.uz), eHHOrO MOpTasia MHTepakKTHBHBIX TOCyapCTBeCHHBIX yCsLyr 
(my.gov.uz) a TakxKe HHPOPMaLMOHHEI OOpa3z0BaTeJIbHbIM WOpTas Ziyonet Kak MOJIOXKUTeIBHbIC IIpHMepbI 
oOeclledeHHaA TOCyAapCTBOM MeXaHH3MOB OTKPBITOCTH, po3padHOcTH u OOpaTHOH CBA3H C HaceJIeHHeM O 
ero TOBCeAHEBHBIX MpoOsemax.[4,5] Co3qaHHbi eqMHbIi OHNAaMHOBEI MH*POPpMalMOHHBIM MOpTasibI Ha 
IlepBOM 9Talle CiewaTb FOCTyNWHOW HHoOpMalMio O pacueTax 3a HAYHCIICHHbIM HaJIOTOBbIMH UM pyruM 
OOA3aTCJIBHBIMH IaTexKaM, alee MO3BOJIMTb MWlaTeIbUIMKy JHCTAHWMOHHO YyiIpaBsIATb CBOMM JIMIeCBbIM 
C4eTOM II0 BCeEMH BbIJaM HasloraM. 3aperucTpHpoBaBLIMCb Ha WopTasie HHOpMalHOHHOrO WeHTpa, 000K 
CyObBeKT HaIOrOMMaTebUMK PeciyONMKH, HCHONb3yA WocTyn B MHTepHer, MOx%KeT CBOeCBPeMeHHO CyaTb 
OTYCTLI HM pacueTbI B CPOK, HO HM MOCMOTPeTb HaunceHHe MO BCeM BHaM HasIOrOBbIM IylaTexKaM, 
IIpOH3BOTALIMeCA Ha CFO JIMI[CBOM CUYeTY, OIIATHTb HAYMCJICHHbIX CYMM B PpeXKHMe peasIbHOrO BPeMeHH. 
TakuM 00pa30M BHepeHne LHpoBbIx TEXHOJIO“MM ABJIACTCA AKTYAJIbBHbIM HM HEOOXOAMMBIM JIA KOHTPOJIA 
paOoTEI HasoroBol cyKObI H yROOHON padoTEI c OOpateHuaMu rpaxyan. UndopmayMonHad cucTema 


© 2023, CAJMTCS | CENTRAL ASIAN STUDIES www.centralasianstudies.org ISSN: 2660-5309 | 111 


CENTRAL ASIAN JOURNAL OF MATHEMATICAL THEORY AND COMPUTER SCIENCES Vol: 04 Issue: 11 | Nov 2023 


TIOMOTaeT MOBbICHTb Ka4eCTBO IIPHHHMaeMBIX PeleHHii, COMMAIIbHY!O 3alMU[eCHHOCTb HaceyIeHuaA U 
YCHJIMBaeT KOHTPOJIb 34 KaYeCTBOM ycJlyrH cdepbl HayoroBoi cucTembl. CyleyqyeT OTMeTHTb, 4TO 
wudopMaunonHeEre Web-noptasibi OBL CO3{aHbI B Ccbepbl HAIOTOBOTO XO3AHCTBA, C TOMOLIbIO KOTOPOTO 
TpaxkaHe MMCIOT BO3MOXKHOCTh B PeXKHME peasIbHOrO BPeMeHH, OMlepaTHBHOTO HU KOM@opTHOrO OOMeHHA 
C YpaBIAIOW[MMH HasIOrOBbIx cyxKO. To ecTb OTCTAMBaTb CBO 3aKOHHbIe MpaBa HM KOHTPOJIMpOBaTb 
Ka4eCTBO IIpeOCTaBJIACMbIX HM COBPeMCHHBIX WH(POBbIX TEXHOJIOrH4eCKHX yesyr. OWHAKO TepcieKTHBBI 
pa3BHTHA WUpoBbIX TEXHOJIO‘MH B Cepe HasIOTOBbIX CTPyKTYp H, B YaCTHOCTH, HMHTCPaKTMBHBIX yCsyrax, 
Ha ypOBHe MUPpOBbIX CTaHapTOB KauecTBa MOKa HeyTewuTesbHb. WM axe Te pa3sHooOpa3Hbie 
aBTOMAaTH3HpOBaHHble CHCTeMBI, KOTOPbIe CerO THA MCHOIb3YIOTCA B HAJIOTOBBIX CITWKOaX pecityOMKU, He 
OTBEYaIOT COBPCMCHHBIM TpeOoBaHHAM: OHH, HallpuMep, He pesycmMaTpuBaloT pearu3aynio PyHKUMU 
COMUMAIBHOM HalipaBJICHHOCTH HaCceJIeHHA UH 3alMTbI WpaB HasIOTOMIATeJIbULMKOB B CIOPHbIX CHTyalHAx 110 
HaJIOrOBbIM HayMcIeHHAM. A Beyb 9TO — OHO M3 IPHOPHTeTHBIX HalipaBsleHHi pedopMbI HasOroBoro 
XO3AHicTBa. bosIbiMHCTBO BHeJPeHHbIX CHCTeM He OGecrIedHBaIOT JMHAMMYeCKOM HacTpouKH Ha 
TIOCTOAHHO V3MCHAIOMICeCA 3AKOHOAaTeIbCTBO H HOPMaTHBHy!O Oa3y HW He OOeCIIeuMBaIOT, CKaxKeM, 
IIpo3payHOcTH HW AOCTOBepHOCTH Tpolecca Ha4yvCeHHA U OMMMATbI HaOTOBbIX MIaTexel. IIpoOuempr 
YCKOpeHHOTO HM KaveCTBeHHOTO BHePeHHA COBPCMCHHBIX UMpoOBbIx TeXHOJIOrM B CPepy HasOroBoro 
XO3AHCTBa OOYCJIOBJICHbI H€CKOJIBKHMH IIpH4vHaMu: caMa cucTema Tapud oOpa30BaHuA OOBeKTOB U 
TCXHH4CCKHX CpeCTB HaJIOrOBbIX CTPyKTyp He CTHMyIMpyeT BHeApeHve HOBbIX TeXHOJOrMH U 
KOMIUICKCOB, a TakoKe [UIA OOpa3z0BaHHA TapH*os He yaTeHa IIpHHIMMbI PbIHOUHOTO MexaHH3ma. IlostoMy 
HbIHe JeMcTByIOWIMe TapHdsl He MO3BOJIAIOT YBeIM4MBaTb 3aTpaTbI Ha KalMTaJIbHYIO MOJ[epHu3al{MIo UH 
IlOIHy!O0 3aMeHy OOOpyAOBaHHA HM aliiiapaTypbI Ha KavYeCTBCHHO HOBbIe H COBPCMeCHHO-TeXHOJOFH4HE!e. 
TakuM oOpa30M [[eJIbIO COBePILICHCTBOBaHHA YyipaBJICeHHA Ka4YeCTBOM HaJIOrOBbIX YCJIyr ABIIACTCA 
co3aHue OarOlmpuATHBIX YCIOBUM WIA IpHBeAeHHA rocysapcTBeHHYy!O HaIOrOBylO MH(PpacTpyKTypbl K 
MHPOBbIM CTaHapTaM KayecTBa, KOTOPbIe OOecriedaT KOMMOPTHBIC yCIOBHA TIA OMIATbI HAYMCIICHHBIX 
HaJIOrOBbIX IWlaTeKelH rpaxkaH B YyKa3aHHble CpoKv. Ognako, COKMBINAICA HeraTHBHad cHTyalHa 
TOPMO3HT BHeEApeHve CaMBIX TlepeAOBbIX MMPOBbIX HH(POPMaLMOHHBIX CHCTeM B Cipepe HaJIOOBbIX CIT. 
Ilostomy 9tTa cepa yculyr 9KOHOMHKH T10 MHCHHIO MHOTHX 9KCIIeCpTOB HaxOJHTCA B 3ACTOMHOM COCTOAHHH, 
HCTOPHYeCKH OOYCIIOBJICHHOM PATOM OOCTOATEJIBCTB: HeIPPeKTHBHOM CHCTeMOM yiIpaBJIeHHA, BbICOKHMH 
MaTepHaIbHbIMH 3aTpaTaMH, Hepa3BHTOCTbIO KOHKYPeHTHOM cpebl, XpOHH4YeCKHMM HeliaTexKaMu, 
KOPpyMUMpOBaHHOCTH TOCyapCTBeHHBIX CTPyKTyp, a TaK%Ke MeCTHbIC MCHTAJIbHbIe OTHOMeHHe 
HaceyleHua. IlepeancieHHbie MpelaTCTBHA BO MHOFOM CBA3aHbI C OTCYTCTBHeM HeoOxoMMOi 
TeXHHYeCKOH TOTepxKKH B paMKax WH@poBoli HaoroBoi cpebl, OTCyTCTBHeM (HHAHCOBBIX 
BO3MO2%KHOCTeH pH POPMUpoBaHHH HasIOrOBOli MOMMTHKU WM BHeAPeCHHM HOBBIX UMpoOBbIxX TEXHOJIOrH B 
HajIOroBoe ayMMHUCTpupoBanne. JIA pellieHHA CyLeCTBYIOWIMX MpoOseM HeEOOXOAMMO CO3aTb TaKytO 
MOJI@JIb B3AHMMOJeHCTBHA C HaOroMaTesbIHKAaMM B PaMKaX KOTOPOM BO3MO2%KHO K OOCYKeCHHIO JIA 
BHOBb CO3aBaeMbIX WH(pPOBbIX HaJIOTOBbIX TCXHOJIOTMH, a TakoKe oyyaTb MpesioxKeHHA 10 
COBePpIICHCTBOBAaHHIO YK CYIICCTBYIOWIMX WMpoBbIX pelieHHi. 34ecb MO%KeT HCMOMb3OBaHHE JTYAMAX 
MHPOBbIX IIpaKTHK B 9TOM ciepe, a TakoKe 3aMMCTBOBaHHe IIpHMepoB JIA BbICTpaMBaHHA JIOTHKU 
BHeAPeHHA WHUpoOBbIX TEXHOJIOIMH, KOTOPOe OCBeLIeHO B paMKaX MHPOBOH MpakTHKH HaJIOTOBbIX OPraHoOB 
OTJCJIBHBIX CTpaH. YcIIelwiHO pelliaTb ITY MpOOeMy MO%KHO TOJIbKO Ha Oa3e TepeOBbIX WMpoOBbIXx 
TCXHOJOFHH, a TaKXKe BHEPeHHe perlaMeCHTMpOBaHHOLO B3aMMOeHCTBHA C MCHOJIHUTCIBHBIMM OpraHaMu 
rocyapcTBeHHOH BIAacTH. CoBpeMeHHbIe UMPpoBble TeEXHOJOFHH AOJDKHbI OOeCHe4YHBaTb WpO3padHOro UH 
OObBCKTHBHOrO MOHHTOPHHTa COCTOAHUA HaIOrOBOTO XO3AMCTBa, MHXKCHEPHBIX CeTelt H KOMMYHUKalui 
3,aHH, pacdeTOB C HaJIOrONsMaTebUWKaMU VW, KOHTPOJIb MaTeKU 3a HAYMCJICHHBIM HajloraM, a TakoKe 
WHOpMallMOHHylo §=69rOMepxKKy Wpolecca pwHATMA yripaBsleHyecKHx peleHHii. Euupiii 
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HHPOpMallHOHHO-pacueTHBIi LeHTp — 9TO 6a3a JaHHbIXx 10 BCeMy CIIeKTpy HasIoroBoli Cbepbi H OOBeeHHE 
B e@MHYIO MHOpMalMOHHO-TexXHOJOrMYeCcKyIO WelmouKy BCe CiIyKObI WHTepaKTHBHBIX yCJIyT. 
IlepBonayaibHoli OCHOBOM BHEApeHHA WMpoOBbIX TEXHOJIOFHH AOJDKHA CTaTb y2Ke MOCTpOeHHad HU XOPOLO 
HaylaxkeHHad TeXHuYecKad Oa3a roposa u paliona, MmpeycTaBAoWlad COOOM KOMMYHMKallMOHHY!0 CHCTeMY. 
B ee ocHOBYy OJDKHa JIeKATb KaYeCTBCHHO HOBad WMPpOBM3HpOBaHHad CHCTeMa, KOTOPad MO3BOJIHT 
IIpeOTONeTh pa3pbIB MEX LY yKe OTHOCHTEIbHO pa3sBUTOM 6a30i HM WpaBONpHMeHUTeIbHOM MpakTuKo. A 
3TO NO3BOJIMTb HOBbICHTb Ka4eCTBO IIPHHHMaeMBIX PelleHHH, COWMAIbHY!O 3aL[MUICHHOCTb HaceIeHHA UH 
YCHJIMTb KOHTpPOJIb 3a HaIOrOBOH XO3AMCTBCHHOM JeaTebHOCTH. DpdekT OT IpHMeHeHHA WU@poBHEIe 
TEXHOJIOTHH BO3MO2%KCH TOJIbKO IIpH pallMOHaIbHOM WH LWeJICBOM HCHOIb30BAaHHH J[CHe*KHBIX HU 
MaTepHasIbHbIX PeCyPCOB, B pe3yIbTaTe KOTOPOrO OGectieuMBaeTCA YCTOMIMBOe PazsBHTHe IKOHOMHKH U 
TIOBbIMaeTCA KaveCTBO 2%KH3HH HaceseHua. [5-7]. Tlostromy OCHOBHbIMH Cyep»xKHBAaIOMIuM dakTopamMu 
BHe][peHHe COBPCMCHHOM TeXHOJIOTHH B CHCTeEMe HaJIOFOBbIX YCJIYr ABJIACTCA SIKOHOMMYECKHH, T.e. 
OTCYICTBHe HIM HeOcTaTOK wWeseBoro duHaHCupoBaHuA TexHWYecKoro OOecreyeHHe TpHoOpetaert 
KuO4eBOe 3HaYeHHe. CrleqyeT MOAYePKHYTH, 4TO, pH Mepexoye K NOUHOMacwITaOHON aBTOMaTH3alHH 
Ov3HeEC-MpoleccoB HasIOrOBbIe CIIyKObI, C IPHMeCHeHHeM HWHHOBALMOHHbIC MeTOAbI WH TeXHOJIOrHu 
VutepHeta Bellieii MO3BOMT CPOpMHPOBaTh eHHOe HHPOPMALMOHHOE MpOcTpaHcTBO OTPacsH, CO3TaTb 
UT-cuctemsl HHDOpMUpOBaHHA KIIMeHTOB HU OOpaOoOTKH UX WaHHbIX, BHCAPHTb MOOMJIbHbIe H OOAdHbIe 
pemenua. ToubKo cTporoe coOsroyzeHuve mpaBul HaOroBbIX ycuIyr HW 3aaHHOro TexHOJIOrM4ecKoro 
Iipolecca MOxKeT OBITh ObecTieYeHO TpOu3BOACTBeHHOM MCUMMIMHOW BCeX y4acTHHKOB Tporecca 
MHTerpaTuBHBIX yclyr. OWHaKo, TOueMy-TO coOIOAad BCe HOPMaTHBHble lpaBusia H TeXHOJIOTHIO Ha 
cTayqMM 9KCIUIyaTalMu WMdppoBble TexXHOJIOrHM B HasIOrOBylO CHCTeMy, BCe BHJ{bI MHTepakTHBHbIxX 
TOCyapCTBeHHBIX YCJIYT KapMHHaIbHO OTIM4AIOTCA MO KayecTBYy, JOJITOBCYHOCTH OT 3apyOe%KHbIx 
aHasIOroB HW CTaHzapTos. B pe3yibTaTe Nouy4aetca, HOO Halli TEXHOJIOrHH MW HOPMATHBHbIe JOKYMCHTHI 
HaMHOYO ycTapeuH, JIMO0 IpocTo He MOAXOAAT JIA HaLIMM MCCTHBIM MCHTAJIbHBIM YCJIOBMAM, WIM CaMoe 
TlaBHOe, 30eCb ya4HO y4acTBYIOT B COCTaBJICHHe MpOeKTHOM JOKYMeHTalMH KOppyMIIMpoBaHHBEle 
ctpyktypsi. IIpu sToM, B CHcTeMe HasIOrOBbIX HHTepaKTHBHBIX YyCIIyr KOppynuua, OOpasHo roBopas, 
yuacTByeT He3aMeTHO, ee OOHAPYWKHTb OYeHb cIO%KHO. Mexyy TeM, Koppymuu1o B cibepe HasoroBoit 
CHCTeMe MOXHO OOHAapyXKUTb TOKO MOCIe OYCHb TWaTebHOrO H OOBCKTHBHOTO aHasIv3a KOHCUHBIX 
pe3yIbTaTOB OKa3aHHbIX CITY HW BbIMOJIHCHHBIX padoT. 3yecb, corsacuMca Ha TOM, 4TO, OCHOBHaA 
lIpoOlema — 9TO HeyMepeHHble alllleTHTbI KOPPYMUMPOBaHHbIX YMHOBHUKOB, KOTOpbIe 3apabaTbIBaroT Ha 
BHePeHHe MpOeKTOB WMpoBbIX TEXHOJIOTHH HaOroBo cibepe AeHbIH, IlyTeM JOOOMpoBaHHA HHTepecoB 
UPyruX KOHKypeHTHEIX KoMMaHuH. B uTore, CTOMMOCTb Tpoekta BHeEAPeHHA WMMpPOBbIX TeXHOJIO‘HH B 
HaJIOrOBy!tO CIPyKTypy HM MHTepaKTHBHBIX YCJIyT YBeJIMYMBAeTCA, a KAYECTBO HW Haje*KHOCTb OYCHb CHJIBHO 
OTIMYaeTCA OT HOPMATHBHBIX TWOKa3aTeel. HawOosee BaxKHbIM ACIICKTOM IIPOCKTOB ABJIACTCA Y4eT ee 
(pakTH4ecKOl CTOMMOCTH HM JJIMTeIBHOCTH ee dKCILIyaTanMn. M13 BbIlte CKa3aHHbIX OOBCKTHBHBIX OLCHOK, 
MBI lipeiaraeM ONTHMAIbHbIM WH 9pPeKTHBHBIN MOAXOT “CHH3y-BBepx’’, Ha OCHOBE SKCIICPTHBIX OL|CHOK 
JIA peamM3allMH MeTOAOB COBpeMeHHON WHdpoBoli TexHOJIO‘MM B HaslOroByr1o cucTemy Y30exuctTan. [6- 
10]. Cyrb MeToya 3aKkiKO"aeTCA CJIeXyIOWIMM: 110 yTBepxKAeHHOMy Tpaduky MosTamHoO BHepsAeTca 
COBPeMeHHBIe MCTOJbI, IpOrpaMMBI HW TeEXHHYeCKHe cpeACTBa CBA3H WU@poBO TEXHOJIOIMH Ha CIpyKTypax 
HayloroBo cucTeMbI. B xoje BHespeHHa, corsacHo monoxeHuIO THM, neodxoqumMo mposecTu 
rocywapcTBeHHy!o 9kKcHepTu3y. JJanee, WId OKOHYATeEIBHOM OLeCHKH WM aHaIM3a KayecTBa BHepeHHA 
IIPOCKTOB COBPeCMeCHHBIX WMpoOBbIX TeXHOJIOTHH B HaJIOrOBy!O CHCTeMy, JOJDKHbI ObITb MIPHBIICUeHbI 
KOMIe€TCHTHBIe CelMaIHCThI — 9KCIIepTbI. BEiOopouHbii SKCHePTHBIM OMpoc MpOBOAMTCA BO BCex 9TAaIIax 
BHeAPeHHA poeKTOB WMpoBoi TeXHOJOrHU B HaIOrOBylO CHCTeMy. OKCIiepT ABIIAeCTCA XpaHVJIMUeM 
Oombu0ro OObeMa OOBCKTHBHOM HW pallMoHabHoli MHopMalMun B HasoroBol ciepe, OH MOx*KeT 
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paccMaTpHBaTbCA KaK Ka4eCTBCHHBIM HM KOJIM4eCCTBeCHHEIM UCTOYHUK. IIpu ucnoub30BaHHH 3KCIepTHOTO 
MeToyja (opMupyr1oT padouyro U 9KCIIepTHy!o rpynubl. Padouasd rpynma opraHH3yeT Upollexypy ompoca 
9KCHepTOB, COOMpaeT aHKeTbI, OTpaOaTEIBaeT HM AaHAIM3HpyeT SKCHepTHble OWeHKU. Jlasiee skcIepTHad 
rpylina onpeyesaetca CyMMa OasIOB KaxKJOrO PakTopa UH OOMad HTOTOBad CyMMa OalIOB, OLeHMBaeTCA 
KooPuLHeHTaMH BecoMocTH KaxK Oro daxTopa [13]. Hwxe npuBoazNtTca mpuMep, re cocTaByieHa aHKeTa 
110 ONpOcy KOMICTCHTHBIX 9KCHEPTOB 110 roposzy CamapkaHla 3a OTUeTHBIN NepuHoy 2022 rogzy. B kayectBe 
9KCHepToB ObWIM TpHrualieHbl UW OMpOWweHbl BexyuMe cielMaMcTb! B OOacCTH HaOroBoro 
3aKOHOaTeJIbCTBa H COBPEMeHHOM WHpoBou TeXHOJIOrHU B HaslOroBylo cucTemy. AHKeTa COCTaBJIeHa M3 
20-TH BOIIpOCOB H OTBETHI 9KCTIepTOB (Hx GOosee 35) PuKcupyetca 0 10-TH OanbHOM WikKase WIA BCex 
yu4acTBYIOWIMX B OMpoce SKCIepTHbIX YJIeHOB (1-min Sas, 10-max Gas). 

B aHKeTe BKJIFOUCHEI CICAYIOWIMe BOTPOCE!: 

1.Kak Bal oljeHuBaeTe Ka4uecTBO BHCJPCHHBIX COBPCMCHHBIX MCTOOB H IIporpaMM 

UpoBoit TexHOJOrHN B TOCyapCTBeHHYy!0 HasIOroBy1o CucTemy? 

2.0[puHumani wu B uTore pa3padoTaHHbie Bamu uyen JIA COBepIICHCTBOBaHHA CepBHCOB 
MHTepaKTHBHBIX FOCyAapCTBCHHBIX YCJIYT HaIOTOBbIX OpraHos. 

3.Kak Bbl OTHOCHTeCh K peryIpHOMy OIpocy 9SKCHepTOB O po3padHOCTH 3aKOHOB 110 
HaJIOrooOs102%*KeHHIO? 

4.Hackombko Bol yHOBIETBOPeHbI KAYeCCTBOM paOOTEI CepBHCOB MHTepakTHBHBbIX rOcyapCTBCHHBIX 
ycJIyr, pa3MeWICHHBIX Ha O*UMMAJIBHBIX CaliTax HaJIOrOBbIX OpraHoB. 

5.Yctpausaet sm Bac padota odbunMasbHbIi rocyqapcTBeHHble caiiT solig.uz u Mopta 

my.solig.uz. 

6.HeoOxoZuMo JIM HOCTOAHHOe JUCTAaHUMOHHOe OOy4eHHe HaOrOMlaTesIbLHKOB O 

HaJIOTOBOM 3aKOHOJaTeJIbCTBE, HCHOJIb3yA COBPEMCHHbIe WH@poBbie TeXHOIOrMn? 

7.Kak Bol OlleHUBaeTe YPOBCHb KOMIICTCHTHOCTH PyKOBOMTeIeH HaIOrOBbIX CITyKO? 

8.Kak Bbi oleHHBaeTe ypoBeHb 3HaHHA COTPYAHHKOB HaJIOrOBbIX ciyKO B oOmacTH 
HajlorooO10*KeHHA? 

9.YctpauBaet mm Bac oOniaa HaoroBaa Harpy3Ka PecnyOnmKu Y30eKucTaH (B aHHbIit MOMeCHT 
HasIOroBad Harpy3Ka CocTaBsIAeT — 28%). 

10.Kak Bot ojeHuBaete smOepasM3alluu MU IpospadHocTu CHCTeMy HasIOrooOI0%*KeHHIO. 

11.Kak Bsr oTHOcHTecb K CTaBKaM HaJIOrOBbIM IITpadaM B Cylyyae HapyllieHHu HaIOrOBOrO 
3aKOHOaTeJIbCTBA. 

12. CornacHo sm Boi K losTaNHOM CoKpallleHve MW ONTHMM3aL[MH KOJIMYeCTBO HaJIOrOB HW Wpyrix 
OOa3aTeCJIBHBIX TIaTexKel. 

13. Kak Boi oljeHnBaete eaxTeIbHOCTh KOOPAHHALMOHHOTO COBeTa MO MIaHOBOMYy IIpoBepKy 10 
HaslorooO02%KeHUIO (PuU3H4eCKHX UM }OpHAMYecKHX JIM, Y30eKncTaH. 

14. Ycrpausaet sm Bata Meca4Had 3apriiara. 

15. Umeet mu apyrue cbuHaHcosbie WOxo7bI Bata cemba. 

16. Kak Bi oTHOCHTeCcb IIpospayHocTH HasloroBoro KoAeKca Y30eKHCTAH. 


17. Kak Boi oujenupaete, «YBesM4eHHe Ka4eCTBa H KOJIMYECTBA TOCYapCTBCHHBIX 9JICKTPOHHBIX 
yCIIyP» - CHH3UT YeNOBedecKHli (baKTOP HU pe3KO COKPAaTHT KOppyMLMHt0. 

18. CymlecTByeT 1M KOppynWHA B HaIOrOBbIX CTpykKTypax Y30eKHCTAH. 

19. JIvaHo Bel caMuv CTOJIKHYJIMCb JIM C KOPpyMMHOHEpaMH HasJIOrOBbIX CTPyKTyp. 


20. JIvuHo Bol caMu asi B3ATKH KOppynWMoHepam. 
Ta61.1. IkcnepTHbte OaJIbHbIe ONEHKH PakKTOPOB 
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1 2 3 4 5 6 7 8 9 10 ; 11 | 12 | 13 | 14 715 | 16 | 17 | 18 
1 6 & 6 5 6 5 7 6 6 4 2 4 5 6 5 6 6 5 
2 6 3S 6 6 5 7 5 4 5 6 4 6 7 4 2) 6 ) 7 
3 7 5 6 6 7 5 4 5 6 7 5 4 3 6 6 5 6 5 
4 6 6 5 6 6 7 ° 6 6 5 6 5 4 7 5 6 5 6 
3 5 6 5 4 5 4 5 4 5 6 5 7 5 6 5 6 5 7 
6 5 6 4 7 6 5 4 3 5 4 3 7 4 6 eS) 5 6 5 
7 6 5 6 4 5 4 5 6 5 6 6 7 3 6 6 5 3 7 
8 6 6 3 4 5 6 3 5 6 5 4 5 6 5 6 3 4 5 
9 6 J 6 5 6 5 5 6 5 4 3 6 6 5 4 6 5 6 
10 6 6 5 3 4 6 5 6 4 5 6 5 5 6 5 2D 6 4 
11 5 5 6 7 6 7 5 6 5] 4 5 6 B) 4 6 5 6 5 
12 5 6 7 5 4 6 6 5 > 4 6 4 3 6 7 6 3 5 
13 6 5 5 6 6 5 6 5 3 3 6 5 7 6 7 5 5 7 
14 7 6 5 6 7 5 vi 6 a. 6 5 a 6 5 7 6 7 5 
15 6 7 6 5 6 6 6 7 5 5 6 5 7 5 6 7 7 6 
16 7 6 6 7 5 6 7 6 6 5 6 7 3D 6 6 7 6 5 
17 6 6 7 5 6 7 5 6 6 6 7 6 3 5 6 7 3 5 
18 5 5 5 6 6 6 7 6 5 5 6 7 6 7 J 6 6 5 
19 6 5 6 6 5 5 6 7 6 6 7 6 5 7 6 7 6 6 
20 6 J 6 7 6 5 6 7 6 5 6 7 6 5 5 3 6 6 
MTOTO | 11 | 11 | 11 | 11 | 11 | 11 | 11 | 11 {10 | 10 | 11 | 11 |10 [11 | 11 | 11 | 11 | 11 

8 1 3 2 2 2 1 2 9 3 1 6 9 3 3 6 2 2 


I[poaxomKenne Ta6.1.1. 
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19 ; 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28 | 29 | 30 | 31 | 32 | 33 | 34 | 35 | WTOr 


11 | 11 | 11 | 11 =) 11 | 11 | 11 =) 11 |11 |10 |11 | 10 |10 |11 |10 | 10 | 11 3913 


OxkoHuaTeIbHad KOJIMYeCTBeHHad OleHKa (bakTOpa oOlipeyesaeTcA C MOMOMIbIO MeTOJa MpocTok 
PaHKUpOBKH, WaHHbie mpuBeyeHbI B Tadsmue 1. Ucnomb3ya MeToq MaTeMaTH4ecKOH cTaTHCTUKH, 
Tosyuaem OOoOMIeHHOe MHeHHe dKcCIepToB. Ompeyesaetca cpeqHuii paHr Kaxyoro dakTopa, cpeazHee 
cTaTMcTHYecKoe 3HayeHHe Sj-Toro dakTopa. 
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rye, Sj—cpeqHee 3HaueHHe (bakTOpoB, aij — olleHKa (bakTOpa JKCIIepTOM. 

Mj - KOJIM4eCTBO SKCIIepTOB, OL[CHUBAIOMINX j-Hi akTOp, i- HOMep 9KcrepTa, 

j- Homep dbaxtopa. Ilocme oOpaOoTKu WaHHEIx Tabn.1, cpeqHee paHr dbakTOpoB cocTaBHIH: 

$1=5,1; $2=5,3; $3=5,3; $4=5,5; $5=5,3; S6=5,2; $7=5,5; 
S8=5,4;  S9=5,3; $10=5,3; S11=5,5; $12=5,4; S13=5,9; S14=6,1; 
S$15=6.0; S16=5,5; $17=5,4; $18=5,1; S19=5,1; S20=5,1; 

Ha ocHoBe pe3yibTaTOB OasIbHOM ONeCHKH MHeCHHHi 9KCHepTOB MO2XKHO JeaTb BbIBObI, YTO OOLUTee 
MHeHHE 9KCIICpTOB KayecTBa UH 3p(PeCKTHBHOCTS BHEAPeHHA WHpoBble TEXHOJIOTHU B HaIOrOBylO CHCTeMy 
mo ropoya CamapkaHyja HaxOJMTCA MIPHMepHO 4yTb BBIMIe CpeyqHe HOPMATHBHOM ypOBHe, TO eCTb Ha 
YJOBJICTBOPHTeIBHOM ypoBHe. CraTucTH4eckad OOpaooTKa KOHCUHBIX Pe3yJIbTATOB O TEKYIL[EM COCTOAHHU 
BHeApeHHA WHpoBble TexXHOJIOTHH WM WH KeHeCPHbIX KOMMYHUMKalMii, TMOJYAeHHbIX OT 9KCIICpTOB 
OaWIbHbIMH OLCHKAaMH, TMOATBepxKaeT, ATO SKCIICPTHBIM MeTO ABJIACTCA CAMMM OIITHMA@JIbHbIM HU 
3(PeKTHBHBIM HHCTPyMeHTOM TIO yiIpaBsIeHHIO KaYeCTBOM HHTepaKTHBHBIX YCIIYF HasIOTOBBIX CILyKO. B 
pe3ysIbTaTe aHasIM3a HTOTOBbIX JA@HHBbIX IKCICPTHbIX OL|CHOK MOXKHO PCKOMeCHOBATh, YTO B Y30eKHCTaHe 
JOJDKHBI ObITb OOHOBJICHEI B 3AKOHOaTCJIBHOM YPOBHE CTaHapTbI H HOPMaTHBHBIe JOKYMeCHTBI B OOacTH 
HajIOroBoH CHcTeMe HM MHTepakKTHBHBIX TOCyapCTBeHHBbIX Cyr, a TakoKe TpaBHJla HX BHeApeHua Ha 
OcHOBe 9KCIIepTHOrO MeToya. [12,16]. JJamee Bo Bcex cTaqMax BHeApeHua WMpoBble TeXHOJIOrMN B 
HaJIOrOBylO CHCTeMy HM HHTepaKTMBHBIX YCJIyr, a TaKxKe B Hall|MOHAJIbHIX HOPMATMBHBIX MeTOAM4KAaX H 
M@KTyHapOAHbIX CTaHyapTax JOJDKHbI ObITb BKJIIOUCHbI CJIeyIOlWMe aKTyaIbHble TpeOoBaHHa U 
pekoMeHyaluu: 

- BHeJ[peHHe COBPCMCHHBIX TEXHHYECKHX CpeACTB MU MIporpaMM WHdpoBbIx TeXHOJIOMU 

Ha OCHOBe PCKOMCHallH KOMIICTCHTHBIX CIIeMHasIHCTOB; 
- ONTHMH3allHA HHPOPMalMOHHBIX MOTOKOB, WeHTpasIM30BaHHoe xpaHeHue HHPopMallHu 
0 HaslorooO0x*KeHHe HU MOBbILeHHe KHOepOe30TacHOCTH HHMOpMallMOHHBIX CHCTeM; 
- BHeJ[peHve KaveCTBeCHHO HOBBIX IIPHHUMMOB HU MpaBlia opraHH3alun BHeApeHHA 
IMpoBbIx TEXHOJIOrHH HM yCILyr Ha OCHOBe 3apyOexKHBIX aHaJIOrOB; 
- OKa3aHHe HasOTOMMATeIbILHKaM WIMPOKOTO ClieKTpa HHTepaKTHBHBIX YCILYT, 
IipeqoctaBlleHue UM JOcTyla K HAMPopMalMn, HaYceHHOH u yna4eHHoL 
CYMM HaJIOrOB B pexKHME PeasIbHOTO BPeMeHH. 
- KOHTpOJIb ypoBHA 9¢beKTHBHOCTH UH KayecTBa BHeEApPeHHA WN@poBoli TeXHOJOrHH B 
HaJIOrOBble CHCTeMY, COrIaCHO Hal[MOHaJIBHbIM HW Me%KyHapOHbIM HOpMaM; 
- MOBbIMeHHe 3(p(PCKTHBHOCTH MU KayeCTBa KallHTaJIbHbIX BIIOKCHHM MPOeKTOB 
IUpoBoit TexHOJIOTHU B HaIOrOBy!O CHCTeMY; 
- NOAWepxKKa pa3sBuTHA HalMOHAIbHbIX MHHOBALMOHHBIX MIpeqUpHATH pasBuBarouHXx 
Wudpowyto UHdpactpyKtypy, MW1aTPOpMBbI HM TeXHOJIO‘MM B HasIOrOBy!lO CHCTeMY; 
- MOTCHIMaIbHad MHTerpalluaA C pasHbIMU PelieHHAMH, B TOM 4HCIIe HMCIOWMMU 
HalMOHAJIbHY!10 CIIeMMPUKY, HCIMOb3yA COBPeMeHHbIX IT-T1poAyKTOB. 
- paspaOoTKa pbIHOUHbIX MCTOAH4eCKHX PCKOMCH aH 10 OLeHKe 9PeKTHBHOCTH U 
MOHUTOPHHTa 3a OpraHH3allHu BHeApeHue WHPpoBoli TeXHOJIOrHH B HasIOrOBy!o 
CIIYKOBI, C YETOM JOCTYMHOTO pecypcHoro oOecrieyeHHs; 
TakuM O0pa30M MO2%KHO TOJTBepAMTb, ATO COBPeMeHHbI€ MeTObI BHeApeHHaA WHdppoBoit 
TeEXHOJIOrHU B HaJIOrOBylO CIpyKTypy UMeeT xopouimMii mMoTeHuMa. CremeHb cIOxKHOCTH MOcTpoeHHA 
IU@poBoit IKOHOMMKH B HaJIOrOBy!O CTpyKTypy OTHOCHTCA K TeM BaxKHeMMIMM cdbepaM, C KOTOPBIX, 110 
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MHeHHIO 9KCIIepTOB, OJDKHa HayaTbcaA wWMppoBad TpancdopMalHa y30eKCKOM 9KOHOMHKH. 
OKOHOMUYeCKHe pedopMBEI, IpoBeeHHbIe B Y30eKHCTAaHe, OKa3aJIN 3HAYHTeIbHOe BIIMAHMe Ha pasBuTHe 
Wu (PyHKUMOHUMpOBaHHe HayoroBoro cuctemy. M3MeHHIMCb OCHOBHEIe Les HM MIPHOPUTeThI pa3sBuTHA B TOM 
OTpaciIM, TO e€CTb MOCTeMeHHbIM Mepexoq Ha OHaMHOBbIM OMIaTy MO HasIOrOBbIM IlaTexKaM HU 
WHTepakKTHBHBIM yCJlyraM; COjelicTBHe BHePeCHHIO HOBbIX TeXHOOrMii; MOWepxKKy CTPyKTypHO 
TpaHcdopMalMn HasoroBolit cryxKOsr vu T.. [17-23]. 

TloqB044 UTOI BbILMeCKa3aHHOMY, MO2KHO IIpeAMOIOKUTL, YTO COBPeMeHHad HasIOrOBad CHCTeMa 
Y30eKuCTaHa UMeeT XOpOMIMH NoTeHuMal Bia uAdposusayuu. Ilocrenenusii mepexoy Ha Wudpy m0 
39KOHOMHMYeCCKHM pH4HHaM Ha3pell: HeCMOTpa Ha MHOXKeCTBO HeOMArOMpHATHBIX akTOpoB, 
3HAYHMTeIbHOe KOJIMYeCTBO HanOosIee TporpeccHBHbIX HaJIOrOBbIe TOCyapcTBeHHbIe CTPyKTYypbI 
BHeJPAIOT B CBOIO paOOTy HOBbIe TeXHOJIOrHU, BUA UX BbICOKMM NOTeHIMaN u spdextTuBHocTs. bosee 
TOFO, B CTpaHe ecTb pa3paOoTYHKH, CIOCOOHEIe CO3{aBaTb IIporpaMMHoe OGeciieueHHe MHPOBOrLO ypOBHA, 
WOKa3bIBad KadecTBO CBOei MpORYKIMH BbICOKMM 93¢PdeKTOM OT BHeypeHua. IlosToMy paOota mo 
«erasiv3aluM  TexHOOrHi WHPoOpMalMOHHOrTO MOseuIMpoBaHHa, HayaBilaica celyac Ha 
TOcyapCTBeHHOM ypoBHe, MMeeT OoubMIMe WaHcbl Ha ycnex. WU, cyyqa m0 odOnapoqoBaHHbIM 
IIpaBHTeJIbCTBOM IIaHaM, y30eKcKaad HaslOroBad CHCTeMa B OJIMKAaMLIHe HeCKOJIbKO JICT OKOHYATCJIBHO 
BOHeT B «IM@poBylo 9py». TakuM 00pa30M, MO%XKHO MOATBeEPAMTb, YTO IKCIepTHbIM MeTO ABIIAeTCA 
OIMTHMAIbHBIM HW 9P@eCKTHBHbIM HHCTPyMeCHTOM TIO yipaBJIeHHIO KaYeCTBOM WHTepaKTHBHBIX YCJLYT 
HaJIOTOBbIX curyxKO. A TaloKe, cielMaIMcTaM B HajlorooOoxKeHHH HeOOXOAMMO OpHeHTHpOBaTECA B 
BO3MO?%KHOCTAX CeTeCBLIX KOMMYHHKallMi, padote c 0a3aMM J{aHHBIX, MCIOJIb30BaHHM CIIpaBOUHbIx 
IIpaBOBbIX CHCTeM, BOIIpocax HHMopMalMOHHON OesonmacHocTu u 3aljuTe HHdopmayuu. IlostTomy, 
SKCIepTHbIM MeTO HeEOOXOAMMO UCTIOIb30BaTb KaK OHH M3 HOBbIX HW He CTaHAapTHBIX MOAXOA0B K 
pelieHuIo aKTyaIbHOM mpoOmembr sddektuBHOCTH HasloroBoro opraHa, KOTOpbIi mpuBeyeT K 
Ka4eCTBCHHbIM H3MCHCHHAM B 2KH3HH HaJIOrOMMaTebUWMKOB. CyleqOBaTesIbHO, TOJIbKO KOMIWICKCHBIi 
TIOWXO, «CHH3Y-BBepX», OCHOBaHHBIM Ha MeTOMaX SKCIMepTHOM OeCHKH, a Take CHCTeMHOe 
HCHOIb30OBaHHe COBPCMCHHBIX WMpOBbIX TeEXHOJIO“MH MO3BOJIMT MOBbICHTb Ka4eCTBO MH TIpO3padHOcTh 
MOHUTOPHHTa OOBCKTOB HaJIOTOBbIX CTPyKTyp B Y30eKHCTaHe. 
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